How to Use Repair Table Function

PROMAS

Property Management Solutions for Over 30 Years

Overview
Please only use these instructions at the direction of Tech Support.

The Repair Table function can be used to repair files. When you get a message like

The Professional Landlord for Windows &

v \ DBISAM Engine Error # 8963 BLOB block buffers corrupt in the table
’ 'LL12_MXWO'

you want to use the Repair Table function to repair the LL12_MXWO file.

Before using you should use the built-in utility that can be found in the program at File, Database
Utilities.

Close everyone out of Promas. Go to File, Database Utilities. Click Verify Database. This is to
ensure that the file in the error message is the only file needing repair. When it finishes, note any files
that show errors. They will need to be repaired.
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Once it finishes:
1. Before closing out yourself go to Help, About to verify the location of the database files. This is
usually RPROMAS\Data\LL12 Database, either on the local machine or on the server.

About The Professional Landlord for Windows X
: i | Error Log |
The Professional Landlord for Windows
Version 12 Release 2024.2 Build 3 Reset Locks | Connections |
Reset Inspector | Permissions |
Copyright 2024 by CMS Inc. Daily Backup | Support Backup |
8 Active Units ~

Units Counted at the Start of the Session

Database Id: {89444FBB-92C8-40F4-83F1-5D33B886F643}

Executable Folder: C:\Program Files {x86)\RPROMAS\Bins\Landlord12.exe

Working Folder: CARPROMAS

Data Folder: CARPROMASY\2TRAINING\LL12_Database

License Folder: CARPROMASALL12_License

Instance Folder: C:\Users\Lyn2016\AppData\Local\PROMAS\LandlordForWindows\Instancel}

Temporary Folder: C\Users\Lyn2016\AppData\Local\PROMAS\LandlordForWindows\Instancel\Temporary\

v
€< >
See the Release Notes for a Statement of Warranty and Disclaimer
Shares | Release Shares | Folder Selector Beta Help \ Leak Mode Off | Support Mode |
Database | Restructure | Detect MICR
Close

Configuration | Update AR |
2. While in Help, About click on Support Backup to make a backup of your files.
3. Go to File, Database Utilities and click OK.
4. Click on Repair Table.
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5. Use the Browse button to find your database files.
click Open.

Highlight the one you need to repair and

Name

—> & LL12_MXWO.DAT
&L 2_UserSettings.dat
&) LL12_Recrnote.dat
& LL12_Noteitem.dat
&) LL12_Recrline.dat
& LL12_SystemLock dat
&) LL12_Xar.dat
) LL12_XARBLdat
&) LL12_XBLdat
o] LL12_XGLdat
& LL12_Tenant.dat
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Date modified

3/5/2024 3:11 PM
3/5/2024 12:53 PM
3/4/2024 442 PM
3/4/2024 442 PM
3/1/2024 9:08 AM
3/1/2024 9:08 AM
3/1/2024 9:08 AM
3/1/2024 9:08 AM
3/1/2024 9:08 AM
3/1/2024 9:08 AM
3/1/2024 9:08 AM
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6. Click Repair, then Yes.

7| Table Repair Utility

[LL12_Mxwo DAT
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Confirm

'e Proceed to repair and replace table?

X

7. A message will display with the number of records and how many failed — click OK.

Information

2 records found
0 records failed

X
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8. A window will display giving you the option to open the file location — click Cancel.

9 The repaired table has been created at:
C\RPROMAS\2TRAINING\LL12_Database\LL12_MXWO.DAT

Proceed to open the file location?

OK

Cancel

Close out of remaining windows, back to your main menu.

We also suggest you review the Best Practices Guide for software and environment issues that can
interfere with the database engine.
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